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Calls for Service Can Be & Are Deadly for Law Enforcement
It is The Real-Time Information That is Key for Officer Safety

Every time we hear about an officer death we cringe, shake our heads and say, why…
Our prayers go out to each family, friend, and colleague on their very personal loss.

We are but bystanders, or are we?
Some may say we are being insensitive to the latest shoot deaths of the two police officers who
were shot and killed in a shootout Saturday in Mississippi, we are not. The lost must be moved
to a positive, proactive situation to ensure it can never happen again, no matter what size of
department or location.
Zack Moak, 31, and James White, 35, were members of the Brookhaven Police Department,
were killed when they went to an address and exchanged gunfire with a man who was wounded,
police said. The two officers arrived at the house around 5 a.m. to investigate a report of shots
fired.
This a typical call for service that officers respond to every single day. Normal radio call with an
address and little else. That, unfortunately, is the system in law enforcement across the world.
No other information unless a report had been written, which all officers know is slim to none as
it is resolved by just conversation to the occupants.
So much transpires during one of these calls that could and should have been noted in a report,
but they are generally are missed. They do not have to be when using LENSS (Law
Enforcement Network Sharing Solution) Platform. When a department uses LENSS, it sits
on your Mobile CAM/RMS and the officer can now add notes to the system of the incident, a few
words, a couple of paragraphs which now are part of the call for service actions and response.
Now, when that location is a call for service again, the officer when checking his system and also
dispatch see there is other information, in fact, it is a full thread of every incident that has
occurred. Including the officers involved and the outcome. Yes, all of their notes!
It goes further, they (the other officers) are now informed via SMS Text and Email
instantaneously of this new incident. The responding officer or officers now have the telephone
number of the previous officers within thirty seconds.
This is officer safety extraordinaire!
It must be a normal operation as we shall protect all law enforcement officers!
“These are two awesome people that lost their lives in the line of duty and they’re both heroes,”
Police Chief Kenneth Collins told a news conference. “They did their job.”
LENSS has been in operation in the State of Louisiana for five years and only recently expanded
globally. It is tried, tested and saves lives, contact us directly.
More information on LENSS (Law Enforcement Network Sharing Solution) Platform click here.

LENSS is the Change…

WE ARE IN THE NOW & KEEP YOU; IN THE KNOW…
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